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PRESS RELEASE

May 2010
Prontaprint Owner Celebrates Five Years of Service & £100k Investment
Local business entrepreneur and owner of Prontaprint Watford, Aarif Merali is celebrating five years of service in the local area this month.
Since acquiring the franchise in 2005, Aarif has grown the business significantly, investing £100k into new equipment including two new digital presses, a large format printer and a litho press.
The introduction of two key services has also contributed to Prontaprint Watford’s unique standing within the British print trade.  The implementation of Prontaprint’s bespoke web to print service, ‘Gateway’, has provided clients  with 24-hour access to an online gateway where they can personalise pre-approved artwork templates, request quotes, place print orders and pay by credit card or invoice. 
In addition, an innovative new variable data printing capability has enabled the centre to provide its customers with wholly customised direct marketing services, resulting in clients’ response rates rising from an average 1 per cent to between 3 and 5 per cent.
The arrival of these services together with the appointment of two new designers specialising in corporate brand design, have seen the centre secure long standing relationships with high profile clients such as TopGolf sports entertainment  facilities, The Harlequin shopping centre and The Grove luxury hotel, golf and spa resort.
Aarif cites strong links with the business community and staying abreast of changes in print and design technology as the secrets to the success of the centre.  This success can also be attributed to the eight loyal and dedicated members of his team - a team which Aarif is looking to further expand in 2010.
Aarif comments: “Five years of service to the local business community is a great achievement and we have accomplished this by offering a first class service to all our clients. It’s a good feeling to know that we have played a part in the growth of a number of local companies.

“We have a strong team who have worked together on projects for a range of clients both big and small. Our centre is always researching new technology and since we offer litho, digital and large format print under one roof along with high quality creative design, we can supply our clients with high quality work for all of their needs.  Our unique web-to-print and variable data capabilities also provide us with a strong advantage over our competitors.
“We’re proud of our growth into a leading printer offering a full service from design to printing and direct mail services. The combined length of service, skill and knowledge across the team is testament to the continued success of the Watford centre.”
Originally opening in 1978, Prontaprint Watford has grown from a small high street copy shop to offering a comprehensive portfolio of business communication services including creative design, business printing, digital printing, large format printing and direct mail.
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Media contacts: 

Emilie Whelan/ Amy Garbutt: Prontaprint Press Office

Tel: 0113 213 0300 email: prontaprint@beattiegroup.com 
For more background on Prontaprint, visit www.prontaprint.com 
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